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“We are both life affirming 

and death affirming. By 

meeting and walking with 

clients and caregivers 

where they are, they can 

relax and fully explore their 

joyful emotions as well as 

the more challenging ones 

like anger, frustration, 

worry, and guilt .” 

 

Melissa Hill RN BN, 

Manager of Clinical 

Services 
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A Day Away  
@ Beth Donovan Hospice 

Day hospice programs are an important component of in-home 

palliative care. Caregivers get much-needed respite and individuals 

facing a life-limiting illness receive support from hospice staff and 

volunteers while enjoying social interactions with their peers.  

At Beth Donovan Hospice in Kemptville, a typical day includes a hot lunch and 

therapeutic activities such as arts and craft, journaling or dance movement 

therapy. Under the leadership of a registered nurse assisted by trained volunteers, 

day hospice clients can acknowledge and explore their palliative journey in a 

supportive environment.  

Conversations arise organically as staff might ask about the meaning of a client’s 

art creation, memories sparked by music, or simply between participants as they 

chat over coffee. Participants can speak fully of their lives – to talk about dying as 

well as hopes and experiences – confident that hospice is a safe and 

compassionate space for expression. Where appropriate, the counsellor can 

provide additional support on an individual basis.  

A popular practice is creating joy lists. Staff and clients explore and share what 

brings joy to their life, past experiences that they might want to revisit, and 

dreams they hope to realize. One participant’s wish to visit Tuscany became the 

impetus for Italian Day. 

On Italian Day, hospice participants got crafty making grapevine centerpieces that 

lit up. Lunch was a delicious pasta dish served with crusty bread and wine tasting. 

Tasting notes proved that dealcoholized wine can be good! Finally, everyone 

enjoyed a virtual tour of a Tuscan village and vineyard. While most watched the 

tour displayed on a flat screen, the client who suggested the Tuscany visit had a 

heightened experience of Tuscany using virtual reality.  

OutCare is proud to support Beth Donovan Hospice and the Champlain Health 

Region Hospices in helping clients live their best life. Whether by creating a 

Virtual Reality Pilot, funding Comfort Kits for clients receiving care at home, or 

providing grants to install hospital beds at a client’s home, OutCare works to 

advance palliative care and improve quality of life for those who are facing a life-

limiting illness.  
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Message from the Chair 
By Christine Irvine 

If there’s one thing that has been impressed upon 

me over the past two years, it’s that staying 

connected without the opportunity to meet in 

person is very hard work. Have you had your fill of zoom meetings? 

Maybe you’ve only been connecting by phone calls or email. For 

many, our usual social connections have been fractured.  

Those bearing the loss of a loved one are even more vulnerable to isolation and 

emotional disconnect. 

Our hospices anticipate that we will experience an epidemic of unresolved grief 

from individuals who have suffered a loss and have not been given the opportunity 

to gather with loved ones to grieve together. So, when Carefor Hospice Cornwall 

applied to OutCare for funding of their Grief Care Kit pilot, it was an easy call to 

approve the request.  

Grief Care Kits are an invaluable tool and OutCare has launched our own program 

to make them available to all hospices within the Champlain Health Region. When 

hospices were asked if they would like to offer kits, the response was an 

overwhelming YES! 

OutCare is grateful for our connections. We joined Dave Kalil online for his second 

“Take a Break” concert in support of OutCare. His Saturday concerts on Facebook 

Live offer his followers a chance to take a break from pandemic isolation and find a 

sense of community in music while raising funds for local charities. The January 

29th concert raised over $7,500 for our Grief Care Kit program. 

We love to reconnect too! Rick and Bobbi Soderstrom, an Ottawa couple who 

have previously supported OutCare, reached out at the end of January.  I had the 

pleasure of speaking with them about our current initiatives and vision and in 

celebration of their 50th wedding anniversary, they made a $2,500 grant to the 

OutCare Foundation. It seems only fitting that in honour of their deep connection 

and commitment to each other and our community, we invest their generosity in 

Grief Care Kits. Happy anniversary and thank you Rick and Bobbi! 

We have worked these past two years to strengthen our connection with you 

through our social media, our website and quarterly newsletter. We can’t wait to 

meet in person and hope you’ll join us for Black Tie Bingo on November 12, 2022. 

In the meantime, you can always reach us by phone, email or online.  

Thank you for joining us on the journey. 

 

 

 
Meet our Board: 
Linda Bruce 

Linda's commitment and 
clarity as Chair of the 

Communications Committee 

enabled OutCare to transform 

the Board's online presence in 

a very short period making it 
easier to connect with us. 

Learn more about our Board 

members, including Linda on 

the OutCare website under 

leadership. 



 

 

Visit our website: outcarefoundation.org — Follow us on Facebook and Twitter 

A typical Comfort Kit 

Home Support in Renfrew County 

Carefor Pembroke Community Hospice Program located in the 

Northwestern section of the Champlain Health Region supports 

palliative clients through their visiting programs. Trained volunteers 

– there are about 72 – visit for 3 to 4 hours weekly or more as 

needed. The clientele is primarily elderly, usually retired, living on 

their own, in retirement residences or in long-term care. In addition 

to the visiting programs, other services include a medical loan 

cupboard, transportation to medical appointments and delivery of 

frozen meals. 

Alice Grenon manages the Community Hospice Program for Carefor Pembroke. 

She and her team go out of their way to meet the needs of their clients. The first 

time they wanted to provide a hospital bed loan to a client, they begged the 

services of the local fire department to move the bed into the client’s home. While 

this “quick to help” attitude is typical of the community, it’s not sustainable to 

meet the demand for hospital bed loans. Since then, the Community Hospice 

Program has partnered with Cassidy’s Moving and Storage – a long-standing 

Pembroke company to deliver and store the beds.   

Carefor Pembroke would never want personal finances to be a barrier to 

accessing necessary services at a time of crises. OutCare is pleased to help, most 

recently in November 2021 with a grant of $3,300 to fund delivering hospital beds 

to patients’ homes. The grant represents 10 families who would benefit from the 

delivery and eventual removal of hospital beds enabling their loved ones not only 

to die at home, but to do so in comfort and safety.  Moreover, hospital beds make it 

physically easier for caregivers – usually family members – to tend to their loved 

ones.   

For more information on how Carefor Pembroke supports palliative care in the 

community, go to facebook.com/careforRC/. 

VR Pilot Update 

We were excited to hear that Beth 

Donovan Hospice has been able to 

offer virtual reality experiences to 

their clients. COVID has created 

roadblocks in getting our Virtual 

Reality Pilot off the ground. OutCare 

has purchased the equipment for four 

pilot sites:  headsets, tablets and 

Cleanboxes to sanitize the headsets 

between use. Beth Donovan has 

received their kit and virtual training 

but changing health restrictions have 

limited opportunities for its use. We 

look forward to a time when we can 

regroup and bring our other pilot sites 

on board.  

Three-quarters of Canadians say they want to die in their 
homes, yet just 15 percent manage to do so, according to 
a 2018 report by the Canadian Institute for Health 
Information. With that in mind, the OutCare Foundation 
continues to focus primarily on the support of in-home 
palliative care programs provided by the hospices in the 
Champlain Health Region – a large geographical, mostly 
rural, region encompassing 18,000 square kilometres 
and 1.2 million people who are aging disproportionately 
to population growth. The challenges of ensuring access 
to palliative care in the region are significant. 

https://www.facebook.com/careforRC/
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Save the Date 

 

Rural Hospice Conference 

An Evening with BJ Miller 

Thurs Oct 13 2022 

Meet and Greet 6-7pm 

Presentation / Q&A 7-9pm 

Carleton Dominion Chalmers Centre 

Rural Community Hospice Day 

Fri Oct 14 2022 

Conference 8am-4:30pm 

North Grenville Municipal Centre 

Tickets:  bethdonovanhospice.ca 
 
 

Grief Care Kits 
Last fall, Carefor Hospice Cornwall applied and 

received funding from OutCare to create Grief 

Care Kits for their bereaved clients. By delivering 

the kits in person, their Patient and Family 

Supportive Services Coordinator could ensure the 

client was coping well and the personal 

connection could encourage the client to reach 

out for help later.   

The kit contains information, exercises and comfort items to 

support the client in their grief while also educating them on 

the available hospice resources. Specific kits are offered for 

adults and children. 

At our check-in with Champlain Hospices on January 11, 

2022, we heard that the need for grief and bereavement 

support is at an all-time high. We believe that the grief care 

kits are an invaluable tool to help address current demand 

and want to make them available to any hospice within the 

Champlain Health Region. OutCare’s goal is to raise 

$25,000 this year so that every hospice who wants can offer 

the kits to their clients. 

We’ve already raised $10K!  

Thanks to everyone involved in the January 29, 2022 Take 

A Break concert in support of the OutCare Foundation: 

Dave Kalil, Erin Benjamin and the loyal Take A Breakers, the 

Zed Family, Friends of OutCare and OutCare supporters.  

We also thank Rick and Bobbi Soderstrom for their 

generous gift of $2,500. 

Help us do more by adding your personal donation. 

Together, we can help bereaved families on their grief 

journey. A donation of $40 will purchase a grief care kit. 

outcarefoundation.org/grief-care-kit-donation/ How to Help 

Donate Today 
You can help more people on their end-of-life 
journey by calling us at 613-232-2273 or going 
online at outcarefoundation.org 

 

 

Sat Nov 12 2022 

Ottawa Convention &  

Event Centre 

 

https://outcarefoundation.org/grief-care-kit-donation/

